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E/LMS 316: MANAGE CHANGE 

 

 

After completion, the employee will be able to understand: 

 

• 

• 

• 

• 

• 

• 

•  

 

 

E/LMS 400: MANAGE CUSTOMER SERVICE 

 

 

After completion, the employee will be able to understand: 

 

• 

• 

• 

• 

• 
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• 

• 
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After completion, the employee will be able to understand: 
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Apply basic health and safety legislation in the form of standards and procedures 

governing health and safety in the workplace, to ensure that they contribute to a 

safe, healthy environment for self and others. This includes:

• 

• 

• 

 

 

 

 

The basic principles of relevant current health and safety legislation and the 

consequences of non-compliance

• 

• 

• 

• 

• 
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