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PERITUM   INSTITUTE
Toll-free: 0861 228 467
E-mail: info@peritumagri.com


	Online Training Enrollment Form
Peritum is an accredited training institution - all online learning qualifies for Seta grants 
(WSP + ATR)


	Personal Data:

	Surname
	
	Initials
	

	Full Names
	

	Email address 
	
	Contact number
	

	ID number:
	
	
	



Training module: Please tick
	Module
	Duration
	Cost
	Vat
	Total Cost
	Please tick

	The Professional Secretary
	24 hours
	R1 700
	R255
	R1 955
	

	Creative selling techniques
	23 hours
	R1 700
	R255
	R1 955
	

	Employee engagement in the workplace
	20 hours
	R1 700
	R255
	R1 955
	

	Essential skills for supervisors
	20 hours
	R1700
	R255
	R1 955
	

	The next generation Manager
	31 hours
	R2 000
	R300
	R2 300
	

	Customer Centric Service
	16 hours
	R1 500
	R225
	R1 725
	

	The HR Advisor
	29 hours
	R2 500
	R375
	R2 875
	



INVOICE DETAILS – the link to the course will be send once full payment has been received 
	Organization (if applicable)
	

	Postal Address
	

	Vat Number (if applicable)
	

	Name of responsible officer
	

	Designation
	

	Telephone number
	
	E-mail 
	



Peritum Banking details:
ABSA		Branch code: 632005      Account no: 4054315055	Account type: Cheque

Terms and conditions:
· Two months to complete the learning module
· Pass rate of 80%
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How to make the MIND SHIFT from a customer service
agent to a CUSTOMER CENTRIC SERVICE AGENT through ...

s 7 ONLINE LEARNING

PERITUM IS AN ACCREDITED TRAINING INSTITUTION.ALL ONLINE LEARNING QUALIFIES FOR SETA GRANTS (WSP+ATR)

COST:RI 500-00 (Excl.VAT@15%)

DURATION OF THE COURSE: 16 hours

UNIQUE BENEFITS OF ONLINE TRAINING:

. Computer, tablet and mobile application

. Convenience after hours/out of office access

. Schedule your training event on outlook calendar
. Pre and post assessments

e Immediate grades

. Certificate on completion

TRAINING OUTCOMES:

. Customer Service

. Positive thinking for a customer service mind set

. Reinforce relationships with known customers

. The challenge of customer service via telephone or walk in customers
. Ways of delivering outstanding service

. Establish and address customer needs

. Personal Branding

. The concept of branding and how to align with the company’s brand
. Your personal brand

. Be a brand ambassador

. How customers perceive service

. Professional service delivery

. Put your brand to work at work

. Selling the company
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PERITUM

AGRIINSTITUTE HARVEST THE FUTURE

Peritum Agri Institute Pty Ltd
Company registration 2012 / 045999 / 07
Toll-free: +2786 1228 467

DIRECTORS:
EMMIE PIETERSEN BELINDA LOUW ERNEST BECK




